
The only port that affects the touch function is the Display USB-C Port on the Controller.

The only cable that affects the touch function is the USB cable connected to the Display Port and
on the computer on the other end.

If connected via a usb hub, try to connect it directly on the PC.

Use the 1m cables provided with the controller. 

If you want to purchase additional cables, the best cable to use from the market is the 1m Amazon
Basics Cable USB 3.1 Gen 2.

Check the Device Manager when connecting the Display Port. It should show:

                                             

 

Model 1A/1A+: If, when connecting to the computer, the monitor does not stay powered ON (it
flickers) then use a Y-cable as instructed here

2. Windows - Model 1 A: Troubleshooting the Touch
Function

Here are links for: USA, UK, Germany
Here are some more cable recommendations

https://kb.mpmidi.com/books/mp-controller-documentation/page/1-model-1a1a-using-a-y-cable-to-provide-more-power-to-the-display
https://www.amazon.com/dp/B01GGKYR2O
https://www.amazon.co.uk/AmazonBasics-Type-C-USB-Male-Cable/dp/B01GGKYS6E?th=1
https://www.amazon.de/-/en/Amazon-Basics-Cable-Type-White/dp/B01GGKYS6E
https://kb.mpmidi.com/books/mp-controller-documentation/page/5-cable-recommendations


Revision #1
Created 26 April 2025 06:18:50 by Admin
Updated 26 April 2025 10:46:08 by Admin


